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3. Procedures  
 

3.1 Application Process 

City of Bristol College is committed to the provision of a high quality and customer focused admissions 
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experience is equivalent to the formal entry requirements for the course.  This process may require 
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8. Appeals and Complaints  
 

8.1. Any admission appeals should be sent in writing to the Vice Principal Curriculum and Quality, to 

admissionsappeals@cityofbristol.ac.uk within 5 working days from the decision being communicated.   

 

8.2. Appeals will only be considered on the following grounds:  

¶ There is new evidence that was not earlier considered and could have been expected to have 

materially affected the decision    

¶ The College did not adhere to its own policies and procedures when arriving at the original 

decision  

 

Appeals will be considered by a panel Chaired by the Vice Principal Curriculum and Quality or a 

nominated Senior Manager, whose decision is final.  The investigation may work in conjunction with 

relevant other College staff and will be undertaken through a review of documentation, or by a formal 

hearing, as appropriate.  

The decision to be communicated as soon as reasonably practical and no later than 20 college 

working days of the appeal being received.   

Complaints about the admissions process can be found within the College’s Complaints Policy.  

 

 

9. Disclosure and Barring Service / Fitness to Practice or 

Fitness to Study Checks  
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